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Dear Mr. Brown: 


This will confirm receipt of your subsequent correspondence to the College of Physicians and 
Surgeons of Ontario dated February 21, 1994. 


The College of Physicians and Surgeons of Ontario is the regulatory and disciplinary body for 
physicians practising medicine. As a result of our role, the College strives to ensure that the best 
possible medical care is being provided to patients in Ontario. Unfortunately, from the information 
you have provided to the College, via letter and fax, we are unable to determine a complaint against 
a specific physician pertinent to the medical care you have received. 


If you have a specific complaint regarding the medical care you have received from a particular 
physician, it would be appreciated if you would provide the following clear and concise 
information: 


- name of physician about whom you are complaining 
- date medical care/treatment rendered 

- place care/medical treatment rendered 

- specific complaint regarding medical care received 


Once the above information is received, the College will then be able to adequately investigate your 
concerns. Alternatively, should I not receive this information by April 20, 1994, I will presume 
that you do not wish to pursue this matter further, and will proceed to close the file at that time. 
If this is the case, your correspondence will be maintained on file at the College for our future 
reference purposes. 


Yours very uly, 
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C. Kitty McConnell 
Patient Representative 
Public Complaints and Investigations 
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